Integration improves

customer services

Integrating their telephone systems and computer nefworks

enables businesses to reduce their response time and deal

with a larger number of telephone calls in a shorter period,

This is why computerfielephony integration (CT1) is widely

regarded as a major future growth area in IT . One of the

main players in this field is Tevitel AG in Berlin, o recently
founded venture marketing an already established product,

*Our product is the connecting link
between telecommunication and
the [P {intermet protocol) world. It is
imegrated inte the IT architecture
andd provides all workstations. with
LTl including wolce-over IR" ex-
plains Member of'the Board Heiko
Faper.

Tevitel offers a modarn communica-
fien platform for medium-sized
companies, |15 Teles IPBX {Intemet
protocol enabled private branch ex-
change) is a modular 15SDM tele-
phane system based on PC technal-
ogy. In addition to traditional 150N
functions like transferring, switch-
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ing between calls, 1eleconference,
and mailbox services the system
suggorts features like CTI, unified
rivessaing, automatic call distibu-
tion, inferactive voice response and
voice over 1P 5o far, roughly 6,000,
IPBX-5ystems have been sold since
1943 and are still in operation.
‘Teles’ is operated by mause click. (T
allows instant LAM access. Addi-
tional ewtensions are easily in-
stalled and the whaole system can
be monitored and serviced remaote-
by fram any workstation, Indiidual
solutions are provided for clients
with special reguiremants.

Tavitel intends to widen its product
portfolio by incorporating new ter-
minal equipment and VolP solu-

“Teles iPRX can be easily refitbed to
existing systems

tions, A big isue for the future are
redundant systems and the compa-
ny is alse working on ways o in-
crease the safety of telecom systems
and recluce downtimes, |
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